
Erica Belfiore 
Client Policy and Procedures  
Thera- Zen Bodyworks Massage Therapy 

Overview 
Thera- Zen Bodyworks Massage Therapy is a service that provides any combination 
of relaxation, tension release, stimulation for circulation, injury rehabilitation, 
flexibility assessment and stretching of all the muscles in the body. Sessions range 
from 60 to 120 minutes.  

Appointments 
If the therapist is late for the session, time will be added to the end of the session to 
provide the full agreed upon session time.  
If a client is late for their session, please be aware that it may be shortened in order 
to accommodate others whose appointments follows. 

Upon Arrival 
Please allow 5 minutes prior to the massage session for a short briefing. First time 
clients may be longer due to history intake form. It is your responsibility to keep me, 
the massage therapist, informed of your current medical information.  

Notice 
As your massage therapist, I do not diagnose or prescribe for any disease or 
dysfunction, but may make recommendations, including self-help exercises, which the 
client may choose to do. These suggestions are for the client’s continued health and 
wellness on and off the table. 

Cancellations 
More than 3 no shows will result in a termination of the professional relationship. 
Emergency cancellations for any reason must be rebooked within 24 hours for no fee. 
If the client is a no show, a $45 cancellation fee will be charged. If the client rebooks 
the appointment within 1 week of the missed date, a $25 credit will be returned on 
the next visit. 

Protocol 
•It is required that all clients shower prior to receiving massage.  
•Clean sheets are provided. 
•Please verbally reconfirm of any body modifications, piercings, metal implants, 

cosmetic or structural implants. 
•Open wounds, lesions, cuts, rashes, eczema, fresh tattoos, etc must be disclosed 

before the session.  
•Enter the table with underwear or nude and cover yourself with the provided sheet. 



•Any foot work will be done with cleaned hands before and after. 
•No perfumes, gels, or scents are allowed. 

I will exit the room to allow you to get undressed and onto the table. Once 
permission has been given to re-enter the room, I will begin the session. Please be 
communicative with me about pressure and general comfort as I am here to provide 
you with a healing experience. You are the only one able to determine how you feel. 
I work with my clients fully draped; this means that only the part of the body where I 
am working at that moment will be exposed. If at any time something feels painful or 
uncomfortable for you, please let me know immediately. Your feedback is essential in 
your treatment. Once the session is over, I will leave the room to allow you to get 
dressed. 

Etiquette 
The genital area are not massaged under any circumstances. Sexual innuendoes, 
language and behavior will not be tolerated. It is my right to refuse anyone 
disrespectful to the service, and will end the session immediately. 

As your massage therapist, I reserve the right to decline, discontinue, or restrict 
services based on any provided information that may indicate that massage therapy 
would put your (the client’s) or my (the therapist’s) health or wellbeing at risk. All 
sessions, along with any written or verbal communication are completely confidential. 
Your client information is always kept private and is never shared with anyone or with 
any organization without written informed consent or a court order. 

X _______________________________________ 
Client Signature


